
The Mechanic®

Platinum Plus
Vehicle Service Contract

Protection from 
the cost of 
maintenance and 
unexpected repairs



 Drive with confidence.
You’ve made a big investment in an amazing new vehicle. And you’ve got a factory 
warranty that covers your new vehicle. Which means you’re covered for major expenses, 
right? The answer is yes and no. Your factory warranty may not cover maintenance items 
like brake pads, batteries and wheel alignment, which can add up. If you’re leasing your 
vehicle, you might have to service or replace certain parts throughout your lease, which 
you could be charged for at lease end if you don’t. When your warranty expires, your 
vehicle won’t be covered for most mechanical breakdowns — just when it’s more 
likely you’ll have an unexpected failure. 

You can stay on top of your maintenance 
and your money with Platinum Plus, a 
service plan that helps protect you from 
major out-of-pocket expenses. Platinum 
Plus covers wear and tear items like brake 
pads, wheel alignment, battery, hoses and 
headlamp bulbs. And it covers mechanical 
breakdowns related to engine, sensors, 

AC, ABS brakes, entertainment systems 
and more. Platinum Plus also includes 
emergency roadside assistance in all 50 
states and Canada, and additional benefits 
such as rental vehicle and emergency travel 
expenses. Keep your vehicle covered, 
your life moving and your money 
managed with Platinum Plus. 

Stay on 
top of your 

maintenance 
and your 

money.



Why do I need it?
Platinum Plus covers items your factory warranty may not.

Your factory warranty may not cover maintenance items and, when your warranty 
expires, your vehicle won’t be covered for most mechanical breakdowns. 

Platinum Plus provides mechanical breakdown and maintenance coverage of certain 
components typically excluded from the manufacturer’s warranty.

What’s at risk? 
Your factory warranty may not 

cover wear and tear maintenance 
items and, after the warranty 

expires, you may be responsible 
for major breakdowns. Platinum 

Plus can help cover these                              
out-of-pocket expenses.

Platinum Plus Protection
Stay on top of your maintenance and 
your money.

Comprehensive Protection
Platinum Plus includes covered wear and tear 
maintenance items that aren’t covered by your 
factory warranty, plus repair costs in the event of 
a covered mechanical breakdown.

Flexible Protection
Platinum Plus is designed to meet the needs of 
those who own or lease, including the cost of 
covered maintenance items and certain lease-
related obligations and costs.

Dependable Protection
You’re covered anywhere within the U.S. and 
Canada, even if you’re traveling. And there’s no 
yearly limit on the number of claims that can be 
made, subject to service contract maximum limit 
of liability. 

Ask your dealer for information about price and 
availability in your area.



Peace of Mind
The Mechanic Platinum Plus provides coverage for any covered breakdown of your 
vehicle, plus all these additional items in case they become worn.

Brake Pads 
One replacement set of front and/
or rear brake pads; brake rotors may 
be replaced in conjunction with the 
replacement of brake pads* 

Battery 
One battery replacement** 

Headlamp Bulbs 
Unlimited replacement of          
headlamp bulbs† 

Belts and Hoses 
Replacement of engine belts              
and hoses†† 

Windshield Wiper Blades 
One replacement set of windshield 
wiper blades and/or inserts 

Electrical 
Unlimited coverage of fuses, interior 
and exterior light bulbs† 

Wheel Alignment 
One-time wheel alignment 

Rental Reimbursement 
Rental coverage is provided up to 
$35 per day (10-day maximum) while your 
vehicle is held for covered repairs

Emergency Roadside Assistance 
No out-of-pocket expense up to a $100 
maximum per occurrence for a covered 
emergency available 24/7, including towing, 
fluid delivery, flat tire, lockout and battery 
assistance 

Emergency Travel Expense 
Reimbursement§ 
For disablement 100 miles or more from home 
when your vehicle is held overnight by a repair 
facility for a covered repair, including up to $200 
per day (5-day maximum) for lodging, meals and 
transportation expenses 

§ Not available if purchased in NY.

Additional Benefits

Buy The Mechanic 
Platinum Plus today.

  * If the thickness of the brake rotor is less than the                       
manufacturer’s minimum specifications

  ** Less pro-rated manufacturer’s credit and excluding                              
lithium-ion and hybrid batteries

† If not damaged by impact
†† Including: vacuum pump belt, serpentine belt, power steering belt, 

alternator belt, supercharger belt, AIR pump belt, air conditioner belt, 
water pump belt, heater hose, bypass hose, throttle body hose, upper 
and lower radiator hoses, air conditioning hose, air hose, washer hoses, 
vacuum hoses, power steering pressure and return hose



All located at: 
175 West Jackson Blvd. 
Chicago, Illinois 60604
1-800-621-2130

Limitations of Coverage

The information in this brochure is for illustrative 
purposes. Certain conditions and components are 
excluded, such as inadequate maintenance or loss 
of coolant or lubrication of the vehicle, pre-existing 
conditions (N/A in AZ and GA) and corrosion. Please 
review the vehicle service contract for complete details.

Replacement parts in covered repairs may 
include new, remanufactured, used or              
non-original equipment manufacturer parts.

Provided and Administered by: 

State Company

AL Automotive Warranty Services, 
Inc. dba Alabama Warranty 
Services, Inc.

AZ, IA and WY Consumer Program 
Administrators, Inc.

CA Motor Warranty Services of 
North America
California License #0E40891

FL and OK Automotive Warranty Services of 
Florida, Inc.
FL License #60023
OK License #44198051

WA Provider: National Product Care 
Company
Administrator: Automotive 
Warranty Services, Inc.

Other states 
where available

Automotive Warranty Services, Inc.
Texas License #168
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